
  

DELTA REGION AETC CULTURAL DIVERSITY ASSESSMENT TOOL
Please identify the culturally diverse groups in your service area and determine how capable your agency is in providing services to that group.

Strongly
Disagree

Designated Cultural Groups Not at all Barely Fairly capable Very capable Is there supporting policy?
   d No policy
   d Informal policy
   d Developing policy
   d Formal policy
   d I don’t know

DisagreeNeutralAgree
Strongly 
Agree

DELTA REGION AIDS EDUCATION AND TRAINING CENTER 

My agency/program has a mission which states that all persons shall receive appropriate services.	                
My agency/program has a list of interpreters available if a client should need one. 
My agency/program has a policy for handling inappropriate language or behaviors that is based on 
race, ethnicity, gender, ability, or sexual orientation, by staff members.
The cultural make-up of the staff reflects the cultural diversity of clients served. 
The organization has developed a staff profile and compared it to a client demographic profile.
The organization actively recruits and hires bilingual staff.
Culturally diverse staff occupy positions at every level of the organization.
The organization provides opportunities for leadership development and advancement for all staff, 
including staff members from culturally diverse groups.
I do not impose my beliefs and value systems onto my clients, their family members, or friends.
I understand culture has an impact on life activities, such as:
		  • Education
		  • Alternative medicine
		  • Religion
		  • Employment
		  • Views of wellness
		  • Gender roles
		  • The value of western medical treatment
		  • Customs
		  • Family roles
		  • Preception of time
		  • Views of disabilities
I understand my cultural norms may influence communication in many ways, including:
		  • Eye contact
		  • Interrupting
		  • Use of gestures
		  • Interpersonal space
		  • Turn-taking
		  • Comfort with silence
		  • Greetings
		  • Topics of conversation
		  • Use of humor
I take the time to learn about acceptable behaviors and customs in my clients’ cultures. 
I have no problem accepting and providing services to clients who are LGBTQ (Lesbian, Gay, 
Bisexual, Transgendered, or Questioning). 
I believe that it is acceptable to speak a language other than English.
I understand that some individuals have different reading levels in English or their native language.
I provide written information for clients to take home in their preferred language.
When communicating with clients whose native language is NOT English, I use:
		  • Key words in their language
		  • Visual aids
		  • Gestures/physical prompts
		  • Interpreters/translators
I seek assistance from bilingual co-workers and individuals in related professions who are bilingual.
I have trained my interpreters using clearly defined roles and responsibilities to assist me in providing 
services to linguistically diverse populations.
I am driven to respond to others’ insensitive comments or behaviors.
I do not participate in insensitive comments or behaviors.
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